
 
 

2021 NC Governor’s HBCU Intern Program 

Project Descriptions 

 

Data Analyst Intern 

In this role, you will work with Lenovo's Cloud and Software Organization to analyze software data sets 
from portfolio of products. You will convert data into a business story through charts and graphs, draw 
insights and develop reports to communicate business insights, and study data trends while proactively 

identifying changes. 

Data Science Intern 

The Data Science Intern will be assisting the finance team with data mining, data modeling using 
statistical methods and bringing insights to help leadership teams make better decisions. As an intern, 

we think it is important that you gain a wide-ranging level of experience, supporting not only with basic 
data analytics, but also with visualization, advanced analytics, RPA and ML related engagements. You 
will have real-world responsibilities and visibility within the company during your time here, and we 

hope that an enriching experience such as this allows you to learn more about what you are passionate 
about as you move towards graduation. 

Finance Analyst Intern 

The Finance Analyst Intern will be assisting the finance team with reporting, forecasting, and presenting 
data. Along with this, you will also provide support to both the Accounting and Expense teams. As an 
intern, we think it is important that you gain a wide-ranging level of experience working not only with 
the teams mentioned before, but also with various other organizations here at Lenovo (such as Sales 

and Supply Chain). You will have real-world responsibilities and visibility within the company during your 
time here, and we hope that an enriching experience such as this allows you to learn more about what 

you are passionate about as you move towards graduation. 

Lenovo Accelerated Sales Rotation (LASR) Intern 

The LASR internship will allow you the opportunity to be placed in one of the following areas of Lenovo’s 
business: Customer Experience, Sales Support, Marketing, Technical Client Advisory, Categories 

(Product/Programs/Partners), Finance or Supply Chain. The position responsibilities will vary based on 
the area of the organization your internship resides. You will have an opportunity to work and 
collaborate with various groups within the sales organization to solve real business problems. 

Throughout the internship, you will have great on-the-job learning and mentorship. This internship also 
offers exposure to full-time opportunities with Lenovo upon graduation. 

OEM Business Operations Intern 

We are looking for early career aspiring Business Analysts to help us develop data-based business 
analytics around our growing OEM business model. You will have the opportunity to work in a "startup" 
environment inside a Fortune 500 company. This role works closely with the OEM Business Director and 



 
our Product management teams to understand the data analysis process supporting financial and 
business decision making as well as the strategic side of the sales process. You will gain hands on 
experience in gathering sales, operations and marketing data within multiple channels as well as 

preparing meaningful summaries and insights to help influence business decisions. 

Commercial Segment Operations Intern 

Our team manages supply/demand and product operations for all commercial product offerings in 
Lenovo. In this role, you will get to co-create and present your ideas to business leaders in both the US 

and Asia and understand the nuances of different cultures approaches to operations business 
challenges, and you’ll be coached at every step. Your primary job will be to analyze business data on 

ThinkPad notebooks. You will have a lot of support from our team as well as marketing and 
development. 

Commercial Partnership Intern 

The Commercial Partnership Intern will join a small team, but one that is very instrumental and 
integrated into every facet within the Commercial Organization. This is a high visibility position where 

you will be exposed to as well as interact with some of the various Commercial Business Unit 
Executives/leads as well as the next generation innovative platforms, such as the Core 

Thinkpad/Notebook teams, Workstation, Smart Edge, OEM, Sales, Marketing, etc. This role also includes 
visibility and interaction with some of our key partners such as Intel, Microsoft, Google and AMD. As an 

Intern for the Partners and Programs team, you will be responsible for working with the various business 
units to help drive problem resolutions, manage/organize key Commercial Partner Executive meetings, 

help drive joint partner/Lenovo business initiatives. 

Cloud Security Intern 

The Cyber Security intern will be responsible for supporting the analysis and design of security concepts 
and measures for our global customers, as directed by the Lead Cyber Security Architects and Senior 

Engineers. This includes software & hardware concepts for cyber security hardening, reviewing existing 
systems design and evaluating their security, assist in the implementation of complex changes in the 

infrastructure according to specific and international standards and methodologies. You will also assist 
senior engineers in monitoring, detecting and responding to cyber threats, support the design of 

security concepts and measures for the designated projects from an engineering and architecture level, 
and document emerging security technologies. 

Global Accounts Sales Support & Operations Specialist Intern 

In this position, you will work closely with the Global Account Operations Team providing high quality 
backend operational support to Lenovo biggest customers. Your main responsibilities will be the 

profitability review of customized products during product transition. Includes renewal of quotations, as 
well as, customers catalog creation and delivery using CRM (SAP). You will be an integral and 

participating piece of the team; managing multiple tasks, processes, and multi-level communications. 
You must be able to effectively prioritize and produce accurate and timely results on a consistent basis. 

You will also be responsible for ensuring continuous operational processes improvements, from 
definition to creation and maintenance that serve as the foundation for the Global Account business. 



 
Global eCommerce Intern – Education Segment 

The Global eCommerce Team intentionally carves out time to challenge ourselves about how Lenovo's 
eCommerce solution can go bigger and digitally transform the way we interact with customers from 

machine learning to optimization strategies. This intern should be passionate about education or the $7 
trillion EdTech market.  The role will require strong communication skills, the ability to create 

presentations and excel spreadsheets independently and as a collaborative intern team. Throughout the 
program, you will gain knowledge about corporate function within a highly matrixed org, EdTech 

marketplace learnings, function and process from a growing incubation team, and more. 

 

Automation Engineer Intern 

The Automation Test Engineer intern will develop and implement automated test solutions to support 
the development of new Cloud and AI products. The position is required to work closely with the 

product software development engineers to create and achieve test improvement strategies that lead 
to continuous integration and quality improvements. This role works closely with fellow test engineers 
to identify and incorporate new test frameworks and methodologies into the software development 
cycle. You will write robust automation tests that minimize manual test cycle time and test system 

errors. 

Workstation Product Management Intern 

The Workstation Product Management Intern will engage with our local Product Management team to 
learn about the challenges and strategy behind bringing award-winning computers to market.  This role 

will expose candidates to both Desktop and Mobile (Notebook) Workstation products and the 
complexities and intricacies of their target markets.  Responsibilities for the role will include helping to 

update and maintain technical specification sheets, communicating product timing and updates to 
global product teams, getting feedback from global teams on feature needs/requirements, and helping 

to respond to sales/customer requests. 

Services Business Analyst 

The Services Business Analyst will be responsible for managing a robust service provider engagement 
model to improve overall partner execution and end customer satisfaction. This role will be 

collaborating with multiple service providers to develop a comprehensive reporting structure to drive 
improved business intelligence execution. This person will be monitoring and reporting the service 

provider's KPI and SLA to ensure quality, cost and delivery are met. In addition, this person will 
consolidate reporting so the regional executional team can benchmark service provider's performance 

and market valuation. This person will work closely with internal and the service provider's organizations 
to ensure the necessary commitment to support the service provider's execution and KPI's are met. 

 

 

 

 



 
Premier Support Specialist Intern 

Premier technical support is a new and exciting Lenovo division. As a Premier Technical Support 
Specialist Intern, you will work with customers in resolving technical issues beyond the standard level 
one support most provide. This position is a technical role within the Premier Technical Support team 
based in Morrisville, NC. In this role, you be delivering our best in class support to Lenovo's customers. 

As part of your work you will provide support via email and phone while accurately diagnosing reported 
problems within our client's product environment (notebooks, desktops, and tablets), dispatching parts 

and service to customer sites as needed. You will also be handling customer escalations with support 
from our Level 2 Engineers and Technical Account Managers as needed. The ideal candidate will be 

highly technical and have an inner drive to learn even more as part of a growing team. 

WW Communications – Global Events Intern 

This role will support the events team in preparing for Tech World, IFA, and the Holiday Product 
Launch—all of these events take place in September. On a daily basis, the you will source and contact 
vendors, work with product teams on inventory , design slides for weekly calls, coordinate catering for 

events, work with team to select décor, rentals, etc, and connect with hotels and manage rooming lists. 
You will assist the events team in preparation, and potentially execution, of 3 major industry events. 

Throughout the summer we'll collaborate with different functional teams across the company to 
organize and plan each event from start to finish. You will need to deliver event-specific materials and 

connect with various vendors and agencies. 

WW Communications - Social Media intern 

In this role, you’ll be responsible for social media asset adaptations (cutting content for IG Stories or 
TikTok for example), brief-writing assistance for low-production “culture” content, and project 

management. You’ll also use dashboards and post-campaign analytics to glean insights and share with 
the team. We need someone who is willing to move at the pace of social media; which is to say quickly, 

constantly and can roll with the punches. You need to be passionate about staying up to date with 
online trends (a connoisseur of memes and hashtags, if you will) but you must also be able to get down 

to business when deadlines are imminent. 


